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CLIENT SERVICE CHARTER
	Hwange Rural District Council
Lukosi Service Centre
Stand 119, Lukosi
Hwange
Zimbabwe
0772477804

Kamativi Sub Office
Cell : 0777704988

Dete Sub Office
Cell 0773209984

Problem Animal Control (PAC) 

Ambulance Services 
0773720970
0782362365
0774955766


Fire services 
0782382352
0780213947
0774955766


Email address : hwangeruraldc@gmail.com
https://whatsapp.com/channel/0029VbAHbyYJP20zXth9AD3R
https://www.facebook.com/share/1FbWXnYVcx/

Website : www.hwangerdc.co.zw 

Isingeniso
Ukulungiswa kwesivumelwano samakhasimende seKhansili yesiqinti seHwange senziwe ngemva kokubonisana ngaphakathi lapho izingatsha ezikhombise khona izinga elifaneleyo lesikhathi sokwethula izinkonzo ezitshiyeneyo kumalunga atshiyetshiyeneyo.
Injongo
Inhloso yenkonzo yethu yikwenza amakhasimende ethu azwisise ngokucacileyo ukuzinikela kwethu ekunikeni inkonzo lezinga eliphezulu, lezibopho esizimisele ukuzilandela. Lokhu kuchaza izibopho zeKhansili ekunikeni inkonzo kanye lezibopho zabemukela leyo nkonzo.
Isivumelwano lesi siveza ukuzinikela kwethu ekwethuleni izinkonzo ngokubeka sobala amazinga enkonzo esizawalandela. Sithemba ukuthi lokhu kuzakhuthaza amakhasimende ethu kanye labo bonke esisebenzisana labo ukuthi balinganise ukusebenza kwethu besebenzisa leyo milinganiso njalo basazise lapho esehluleka kumbe esilela khona.
Amakhasimende ethu
· Iminyango kahulumende
· Izakhamuzi lenhlanganiso ezizimeleyo
· Ezempilakahle
· Izikolo
· Amabhizimusi
· Inhlanganiso zomphakathi
· Uzulu wonke
Imisebenzi emqoka yeKhansili
· Ukuphathwa komhlaba
· Ukuphathwa kwemvelo lenotho yemvelo
· Ukuphathwa kwezempilakahle
· Ukupha indawo zemfundo
· Ukwakhiwa lokulungiswa kwemigwaqo
· Ukupha izindawo zemidlalo, lezindlu zokuhlangana komphakathi 
· Ukuvikelwa komphakathi
· Ukuqinisa ukulandelwa kwemithetho yeKhansili
· Ukuphathwa kwezimali
· ukuthelisa imali yentuthuko
Umbono weKhansili
· Ukubumba umphakathi oqinileyo, othuthukileyo kwezenhlalo lakwezomnotho ngo-2030.
Umsebenzi weKhansili
· Ukunika inkonzo esezingeni eliphezulu kwezempilakahle, amanzi lokuhlanzeka, imfundo, izakhiwo kanye lokuthuthukiswa komnotho ngokusebenzisa kuhle izinsiza ezikhona.
Izimiso zeKhansili
· Ubuqotho
· Ukusebenza obala
· Ukuziphendulela
· Ukwamukela wonke umuntu
· Intuthuko eqhubekayo
Izinga lenkonzo
· Izinga lenkonzo lingatshiyana kusiya ngokuthi udaba lunjani okungaba yisimo somuntu kanye lobunzima bodaba oluphathwayo.
Amazinga okwethula inkonzo
· Izinga lokwethulwa kwenkonzo lizimisele ukufinyelela amazinga la. Siyacela ukuthi lani ligcwalise izibopho zenu ukuze kusincede ukufinyelela okudingakalyo.




IZINGATSHA LEMISEBENZI YAZO
1. UGATSHA LOKUPHATHA
Umbono wogatsha
· Ukuqhubeka sisebenza ukuze iKhansili Yesiqinti SeHwange ibe ngesinye seziphathamandla zendawo eziphethwe kuhle kakhulu.
Inhloso yogatsha
· Ukupha ezinye izingatsha zeKhansili kanye lomphakathi inkonzo elezinga elijulileyo.
Imisebenzi yogatsha
· Ukuqhatshwa lokukhethwa kwezisebenzi.
· Ukuqhuba amacala okujeziswa kwezisebenzi.
· Ukuhlanganisa zonke izindaba zezisebenzi kuzo zonke izingatsha zeKhansili.
· Ukuveza izidingo zokuqeqetshwa kwezisebenzi lokutsho izifundo ezifaneleyo.
· Ukuphatha ubudlelwano phakathi kwabaqhatshi lezisebenzi.
· Ukuhlela izifundo lokuqeqetshwa kweKhansili.
· Ukugcina wonke amabhuku lemibhalo yeKhansili.
· Ukuqinisekisa ukuthi amahofisi lezakhiwo zeKhansili zigcinwa esimeni esihle.
· Ukulawula isabelomali sezigaba.
· Ukuphatha inhlalakahle lenzuzo yezisebenzi.
· Ukulungisa lokuhlaziya imithetho ephathelane lezisebenzi.
· Ukuphatha iholo lezisebenzi.
· Ukuhlanganisa imisebenzi ephathelane lokulingana kwabesifazane labesilisa.

Imisebenzi yokusekela
· Ukuphendula imibuzo yabathengisi kungakapheli insuku ezinhlanu kusukela ngosuku lokwamukela umbuzo.
· Ukuphatha amakhasimende afika ukuzobhadala izikwelede phakathi kwemizuzu engamatshumi amabili efikile.
· Ukuphendula imibiko lokungenziwa kwabahloli bamabhuku bangaphandle kungakapheli insuku zokusebenza ezingamatshumi amathathu.
· Ukunika ulwazi mayelana lamathuba omsebenzi eKhansilini ngesikhathi kubuzwa.
· Ukuphatha amacala asemthethweni athinta iKhansili kungakapheli izinsuku eziyisikhombisa
Amazinga okwethula inkonzo
	[bookmark: _Hlk233825694]Uhlamvu
	 Inkonzo
	Izinga lokuphendula elikhangelelweyo

	1
	Ukuphendula ucingo                  

	Ngaphambi kokukhala kocingo kahlanu

	2
	Ukubuyisela ucingo

	Ngosuku olulodwa lokusebenza


	3
	Ukuphendula incwadi

	Izinsuku eziyisikhombisa


	4
	Ukuvuma ukwamukela incwadi edinga uphenyo olude

	Izinsuku zokusebenza ezilitshumi lane


	5
	Ukuphendula izikhalazo

	Izinsuku eziyisikhombisa


	6
	Ukwazisa nxa inkonzo izaphuza

	Kungakapheli usuku olulodwa


	7
	Ukuhlinzeka inkonzo ngesikhathi sezimo eziphuthumayo

	Amaphesenti alikhulu


	8
	Ukutshiya ikhadi lolwazi lapho isisebenzi sifike sangamtholi umnikazi

	Amaphesenti alikhulu


	9
	Ukudlulisela umuntu kwabanye abapha imisebenzi nxa iKhansili ingayiniki leyo misebenzi

	Kungakapheli ihola elilodwa

	10
	Ukulungisa uhlelo lomhlangano wabaphathi

	Iviki elilodwa


	11
	Ukulungisa uhlelo lomhlangano wamakhomithi

	Iviki elilodwa


	12
	Ukulungisa imibhalo yomhlangano

	Amaviki amabili


	13
	Ukuphendula imibuzo yezisebenzi

	Iviki elilodwa


	14
	Ukuphendula imibuzo yabanye abantu

	Izinsuku zokusebenza ezilitshumi lane




UGATSHA LWEZEMALI
Umbono wogatsha
· Ukupha iKhansili indlela yemali enhle njalo ejulileyo ngokulandela umthetho wamakhansili (Chapter 29:13) lomthetho wokuphathwa kwezimali Zikahulumende ( Chapter 22: 19)
Imisebenzi yogatsha
· Ukuqoqa lokuthola izinsiza zemali.
· Ukulungisa isabelomali.
· Ukulungisa amabhuku ezimali.
· Ukuphatha lokulawula izimali zeKhansili.
· Ukuphatha izikwelede ezibhadalwayo lezifanele zibhadalwe.
· Ukuphatha lokulondoloza impahla yeKhansili.
· Ukusebenzisa lokugcina uhlelo oluqinileyo lokulawula ezemali lokubalwa kwamabhuku.



[bookmark: _Hlk233827569]Ugatsha luhlose ukufika kumazinga alandelayo
	uhlamvu
		 Inkonzo	
	Izinga lokuphendula elikhangelelweyo 

	1
	Ukwamukela lokubhalisa inkokhelo

	Imizuzu emihlanu


	2
	Ukuphendula imibuzo ngamabhili

	Imizuzu emithathu


	3
	Ukulethwa kwamabhili

	Mhla zingamatshumi amabili lanhlanu kunyanga zonke


	4
	Ukufundwa kwamamitha

	Kanye ngenyanga


	5
	Ukuphendula i-imeyili kumbe incwadi


	Amahola angamatshumi amabili lane


	6
	Umbhalo wokungabi lesikwelede

	Ihola elilodwa


	7
	Ukuhlawula okufanele kwenziwe

	Izinsuku zokusebenza eziyisikhombisa


	8
	Ukunika ikhophi yebhili

	Imizuzu elitshumi


	9
	Ukuphathwa kwemali Engenayo

	Nsuku zonke ehofisini enkulu
Ngolwesihlanu kuviki yinye ngayinye ehofisini encane




Ukuphathwa kwemali engenayo
	uhlamvu
	Inkonzo	
	Izinga lokuphendula elikhangelelweyo

	1
	Ukulungisa imali efakwe endaweni engayisiyo

	Ihola elilodwa


	2
	Ukulungisa inkokhelo ephindwe kabili

	Ihola elilodwa


	3
	Ukufaka amarekhodi amarisidi abhalwe ngesandla


	Usuku olulodwa

	4
	Isikhathi sokulinda lapho okubhadalwa khona

	Imizuzu emihlanu


	5
	Ukubhalisa inkokhelo eyenziwe ngobulembu

	Usuku olulodwa





UKUTHENGWA KWEMPAHLA
Umbono wogatsha
Ukuthenga impahla lenkonzo zeKhansili ngendlela esobala, engakhethi loba ngubani njalo esuthisa izidingo zeKhansili ngendlela ejulileyo.
Imisebenzi yogatsha
· Ukuthenga impahla lenkonzo yeKhansili kusetshenziswa indlela esemthethweni.
· Ukuthengisa impahla yeKhansili engasasetshenziswayo.
· Ukulungisa uhlelo lokuthenga impahla lonyaka.
· Ukulungisa imibiko yenyanga zonke leyekota.
· Ukuphatha amathenda.
· - Ukuphatha izivumelwano.
· Ukulungisa lokusebenzisa imigomo yokuthenga.
· Ukulawula impahla ezikhona 
· Ukuhlola ukusebenza kwabathengisi.
[bookmark: _Hlk233830599]Isigaba sihlose ukufika kumazinga alandelayo
	Uhlamvu
	Ingqubo
	Isikhathi sokuphendula esikhangelelweyo

	1
	Ukuphendula izicelo zamakhotheshini empahla

	Izinsuku ezilitshumi



	2
	Ukuphendula amathenda empahla angadingi ukuhlolwa yiSPOC

	Izinsuku ezingamatshumi ayisithupha lambili


	3
	Ukuphendula amathenda empahla adinga ukuhlolwa yiSPOC

	Izinsuku ezingamatshumi amane lanhlanu


	4
	Ukuphendula amathenda emisebenzi yokwakha engadingi ukuhlolwa yiSPOC

	Izinsuku ezingamatshumi ayisithupha lanhlanu


	5
	Ukuphendula amathenda emisebenzi yokwakha adinga ukuhlolwa yiSPOC

	Izinsuku ezingamatshumi amane lanhlanu


	6
	Ukuphendula izicelo zamakhotheshini ezensiza ezingaphansi komngcele wamathenda

	Izinsuku ezilitshumi




3. Ugatsha lobunjinela
Umbono
Ukupha inkonzo esezingeni eliphezulu ekwakheni, ekulondolozeni lekuqhubeni ngendlela ebanzi izakhiwo ukuze umphakathi uthole imisebenzi efunekayo.
Imisebenzi yogatsha
· Ukupha izindlela lenkonzo zokuphatha amanzi angcolileyo.
· Ukwakha lokulungisa imigwaqo lemisele yamanzi ekhukhulayo.
· Ukuhlela ukusetshenziswa komhlaba lokulawula ukuthuthukiswa kwawo.
· Ukuphatha izimota lemitshina yeKhansili.
· Ukufaka lokulungisa izibane emphakathini.
[bookmark: _Hlk233832561]Ugatsha luhlose ukufika kumazinga alandelayo
Isigaba samapayipi Amanzi
	[bookmark: _Hlk233831192]Uhlamvu
	Ingqubo
	Isikhathi sokwenza esikhangelelweyo

	1
	Ukulungisa amapayipi avinjiweyo

	Amahola angamatshumi amane lasitshiyangalombili


	2
	Ukuguqula indlela yepayipi

	Izinsuku ezinhlanu kusiya kwezingamatshumi amabili



Isigaba semigwaqo
	Uhlamvu
		Ingqubo	
	Isikhathi sokwenza esikhangelelweyo

	1
	Ukuvala imigodi emigwaqweni

	Amaviki amabili


	2
	Ukufaka uphawu lomgwaqo oluphukileyo

	Iviki elilodwa


	3
	Ukulungisa umgwaqo owonakeleyo

	Izinyanga ezimbili

	4
	Ukulungisa imisele lamanzi adlulayo

	Amaviki amabili


	5
	Ukuhlola umonakalo ngemva kokubikwa

	Amahola amathathu


	6
	Ukuhlanza imisele

	Kabili ngomnyaka


	7
	Ukubisela umgwaqo esimeni sawo

	Iviki elilodwa





Isigaba Sokuhlolwa Kwezakhiwo
	Uhlamvu
		Ingqubo	
	Isikhathi sokwenza esikhangelelweyo

	1
	Ukuhlola amapulani ezakhiwo afakiweyo

	Usuku olulodwa


	2
	Ukuqinisekisa ukuthi amapulani ayahambelana lemithetho yezokwakha

	Usuku olulodwa


	3
	Ukuhlonza umngcele wesitandi 
· Okokuqala
· Ukuhlonza kutsha umngcele wesitandi
· Ukuxazulula impikiswano ngemingcele yezitandi


	
Izinsuku ezimbili
Izinsuku ezimbili

Izinsuku ezimbili


	4
	Ukuhlola umsebenzi wokwakha ezigabeni ezitshiyeneyo

	Usuku olulodwa


	5
	Ukuhlola umsele wokungcola ngaphambi kokuxhunywa

	Usuku olulodwa


	6
	Ukuvunywa kwamapulani ezakhiwo

	Izinsuku ezingamatshumi amathathu




4. UGATSHA LWEZENHLALAKAHLE YABANTU
Umbono wogatsha
· Ukupha izinkonzo ezinhle, eziphakemeyo, ezisobala njalo ezizahlonipha ukulingana kwabesifazana labesilisa kundima yezempilakahle, imfundo kanye lenhlalakahle yomphakathi.
Imisebenzi yogatsha 
· Ukuhlanganisa inhlanganiso zikahulumende kanye lenhlanganiso ezingayisizo zikahulumende esiqintini.
· Ukubhalisa izikolo lamakiliniki.
· Ukuhlola umsebenzi wenhlanganiso ezingayisizo zikahulumende.
· Ukuphatha imakiliniki lezempilakahle zeKhansili.
· Ukukhuthaza lokusebenzisa izinhlelo zemfundo lezempilakahle.
· Ukuphatha isabelomali sesigaba.
· Ukuhlola amabhizimusi njalonjalo.
· Ukuhlola izinga lamanzi.
[bookmark: _Hlk233834378]Ugatsha luhlose ukufika kumazinga alandelayo
	Inkonzo
	Umhlobo wezakhiwo
	[bookmark: _Hlk233836015]Isikhathi sokuqhuba esikhangelelweyo

	Ukwabiwa komhlaba

	Isikolo

	Kungakapheli inyanga ngemva kwesinqumo seKhansili


	Ukwabiwa komhlaba

	Impilakahle

	Kungakapheli inyanga ngemva kwesinqumo seKhansili


	Ukwabiwa komhlaba

	Imakethe yezilimo loba imakethe evulekileyo

	Kungakapheli inyanga ngemva kwesinqumo seKhansili


	Isicelo sesithupha sokubhaliswa

	Isikolo

	[bookmark: _Hlk233834341]Izinsuku eziyisikhombisa ngemva kokuthi umsebenzi usuvunyelwe lugatsha lwezobu -injiniya


	Isicelo sesithupha sokubhaliswa

	Impilakahle

	Izinsuku eziyisikhombisa ngemva kokuthi umsebenzi usuvunyelwe lugatsha lwezobu -injiniya

	Isicelo sokwamukelwa

	Isikolo

	Impendulo phakathi kwezinsuku zokusebenza eziyisikhombisa


	Isicelo sokwamukelwa

	Impilakahle

	Impendulo phakathi kwezinsuku zokusebenza eziyisikhombisa


	Isicelo sokungena esivumelwaneni sokusebenzisana (MOU)

	Inhlanganiso ezingayisizo zikahulumende

	Impendulo phakathi kwezinsuku zokusebenza eziyisikhombisa


	Ukusayinwa kwezivumelwano zokusebenzisana

	Inhlanganiso ezingayisizo zikahulumende

	Kungakapheli inyanga ngemva kwesinqumo seKhansili


	Ukulungiswa kwe-ambulensi

	I-ambulensi

	Masinyane nxa sekufanele ilungiswe


	Ukulungiswa kwezicitsha-mlilo

	Izikolo lezempilakahle

	Kungakapheli amaviki amabili kusukela ngosuku okufanele kulungiswe ngalo


	Ukulethwa kwemibiko yenyanga zonke

	Izikolo lezempilakahle

	Kungakedluli umhla zilitshumi wenyanga elandelayo




5. UGATSHA LWEZEMVELO LEMITHOMBO YEMVELO
Umbono wogatsha
· Ukuba ngumholi ekulondolozeni, ekuphatheni lasekuvikeleni imithombo yemvelo ukuze izuzise abantu banamuhla kanye lezizukulwane ezizayo.
Imisebenzi yogatsha
· Ukusebenzisana labanye abakhangelane lezemvelo.
· Ukunika amandla umphakathi ekusebenziseni lokuphatheni imithombo yemvelo.
· Ukuqinisa ukulandelwa kwemithetho yezemvelo.
· Ukufundisa izakhamuzi zasemaphandleni ukusebenzisa kuhle imithombo yemvelo.
· Ukuhlola lokuvikela imithombo yemvelo.
· Ukulungisa lokulawula isabelomali.
· Ukuba ngunobhala weKomithi yemithombo yemvelo.
· Ukuqhuba imisebenzi ye-PAC 
· Ukuphatha izivumelwano zokuzingela.
· Ukuvala imigelo eyavela ngokugugudeka
· Ukufundisa abalimi.
· Ukuhlelwa lokulungiswa kwendawo.
· Ukupha usizo oludephileyo.
[bookmark: _Hlk233836080]Ugatsha luhlose ukufika kumazinga alandelayo
	Uhlamvu
	Ingqubo
	Isikhathi esikhangelelweyo sokwenza

	1
	Ukuphendula imibiko ye-PAC

	Imizuzu engamatshumi amathathukusiya eholeni elilodwa


	2
	Ukulungisa imigelo

	Okuhlosa imigelo emine emikhulu ngomnyaka


	3
	Ukuphendula imibiko yabagebha itshebetshebe

	Imizuzu engamatshumi amathathu


	4
	Ukuvuselelwa kwamalayisensi e-PAC

	Minyaka yonke emithathu


	5
	Ukwethulwa kwesabelo sokuzingela

	Kanye ngomnyaka

	6
	Imikhankaso yokulwisana lokuzingela okungekho emthethweni lokuhlola imithombo yemvelo

	Kathathu ngekota




6. UGATSHA LOKUHLOLWA KWAMABHUKU (AUDIT)
Umbono
· Ukupha isiqiniseko lokweluleka iKhansili ukuthi indlela yokulawula ubungozi, ukuphathwa kwezimali kanye lokubusa kuqondile futhi kuyaphumelela, ngokunika abaphathi okungenziwa okusebenzayo njalo okungabizi kakhulu.
Imisebenzi yogatsha
· Ukupha isiqiniseko kubaphathi ukuthi indlela yokulawula ubungozi, ukuphathwa lokubusa iyasebenza.
· Ukunika abaphathi izeluleko ngokuphathwa, ukulawulwa kobungozi kanye lokulawulwa kwenhlelo.
· Ukuncedisa abaphathi ekuphenduleni imibuzo lemibiko yabahloli bamabhuku bangaphandle.
· Ukulandelela ukuthi okungenziwa okwethulwe ngabahloli bamabhuku kuyasebenza yini.
· Ukuhlola lokulinganisa isimo sokubusa okuhle eKhansilini.
Ugatsha luhlose ukufika kumazinga alandelayo
	Uhlamvu		
	 Ingqubo
	Isikhathi sokwenza esikhangelelweyo

	1
	Ukwazisa abaphathi ngokuhlolwa kwamabhuku okuzayo

	Isaziso senyanga eyodwa


	2
	Ukuqeda ukuhlolwa lokwethula umbiko

	Amaviki amahlanu


	3
	Ukulandelela ukusetshenziswa kokungenziwa okwethuliweyo

	Kanye ezinyangeni eziyisikhombisa


	4
	Ukunika umbiko kubaphathi lekomithi yokuhlolwa kwamabhuku

	Kanye ezinyangeni ezintathu


	5
	Ukuphendula izicelo zeKhansili labaphathi

	Izinsuku ezimbili


	6
	Ukuncedisa ekuphenduleni imibuzo yabahloli bamabhuku bangaphandle

	Izinsuku ezinhlanu


	7
	Ukuhlola isimo sokubusa kweKhansili

	Mhla zingamatshumi amathathu lanye kuMpalakazi minyaka yonke




Ukwethula inkonzo: imininingwane yabathengi
	Uhlamvu				
	 Ingqubo
	Isikhathi sokuphendula esikhangelelweyo

	1
	Ukufaka amafomu amatsha ehlelweni

	Imizuzu elitshumi


	2
	Ukufaka ukwabiwa kwamasitendi ehlelweni

	Imizuzu elitshumi


	3
	Ukuvala ama-akhawunti ehlelweni

	Imizuzu elitshumi


	4
	Ukulungisa imininingwane yabathengi

	Imizuzu emihlanu


	5
	Ukubiselwa kwemali

	Izinsuku ezingamatshumi amathathu


	6
	Ukulungisa izikwelede kumbe izikweletu

	Izinsuku ezingamatshumi amathathu


	7
	Isicelo sokubalwa kwebhili yokucina

	Izinsuku ezimbili


	8
	Ukwazisa ngokuphazamiseka okungalindelelwanga kwemisebenzi

	Usuku olulodwa


	9
	Ukwazisa ngokuphazamiseka okuhlelweyo  kwemisebenzi

	Izinsuku ezimbili




IZIBOPHO LAMALUNGELO
Izibopho zeKhansili kumakhasimende
· Ukusebenzisa indlela zokuhlola imibono yamakhasimende ukuze sazi ukuthi sisebenza njani.
· Ukuhlaziya impendulo elisinika yona ukuze sithuthukise imisebenzi yethu.
· Ukugcina imfihlo yamakhasimende ngaso sonke isikhathi.
Amalungelo Amakhasimende
· Ilungelo lokufaka izikhalazo.
· Ilungelo lokuvikelwa kwemfihlo.
· Ilungelo lokuthola imisebenzi lolwazi ngendlela ehambelana lezidingo zabo.
Izibopho zamakhasimende
Ukuze sincedane, sicela ukuthi:
· Liphathe izisebenzi zethu ngenhlonipho.
· Linike lonke ulwazi lemibhalo esiyicelayo ngesikhathi esibekiweyo.
· Lisazise masinyane nxa izimo zenu ziguquka.
· Linganiki izisebenzi izipho, imali kumbe olunye ulutho olungakhangelelwanga.
Ukuzinikela kwethu kunkonzo lezinga
· Amazinga ethu enkonzo achaza indlela edephileyo esifisa ukwethula ngayo kumakhasimende kanye labo bonke esisebenzisana labo.
Ukuxhumana
Nxa sixhumana lani sizakwenza lokhu:
· Sizaziveza ukuthi singobani.
· Sizaliphatha ngenhlonipho, ngesizotha langobungcwethi.
· Sizakwenza izinto sobala langokuthembeka.
· Sizalinika ulwazi olucacileyo, oluqondileyo ngesikhathi esifaneleyo kumbe silincede ukuthi luluthole.
· Sizahlonipha ukwehluka kwemibono yabantu.
· Sizaziphendulela njalo silandele indlela zokusebenza eziqotho.
Imibono, ukuncoma, izikhalazo lemibono
Siyakuqakathekisa ukuncoma, izikhalazo kanye lemibono yenu.
Lokhu kungaba:
· Ukuncoma ngenkonzo enhle eliyitholileyo.
· Umbono wokuthi singayithuthukisa njani inkonzo yethu.
· Isikhalazo nxa linganelisekanga ngenkonzo eliyitholileyo kumbe licabanga ukuthi aliphathwanga ngemfanelo.


Ukuhlaziywa lokukhangelisiswa isiqondiso
1. Lesi siqondiso sizahlaziywa njalo silungiswe ngemva kweminyaka emihlanu kumbe nxa kuvela isidingo.
Likhululekile ukusivakatshela, ukusitshayela ucingo kumbe ukusibhalela kulelikheli elingezansi.
Lingenelisa njalo ukufaka imibono yenu emabhokisini eziphakamiso atholakala emahofisini ethu.

IKhansili Yesiqinti SeHwange (Hwange Rural District Council)
Isikhungo Senkonzo seLukosi
Isitandi 119, eLukosi
Hwange
Zimbabwe
Ucingo: 0772477804
Ihofisi yeKamativi
Ucingo: 0777704988
Ihofisi yeDete
Ucingo: 0773209984
Ukulawulwa Kwezilwane Ezihluphayo (PAC)
I-Ambulensi
0773720970
0782362365
0774955766
Abacitsha Umlilo
0782382352
0780213947
0774955766
Ucingo: +263 8128 22541
I-imeyili: hwangeruraldc@gmail.com
Isiteshi seWhatsApp: https://whatsapp.com/channel/0029VbAHbyYJP20zXth9AD3R
Ikhasi leFacebook: https://www.facebook.com/share/1FbWXnYVcx/
Iwebhusayithi: www.hwangerdc.co.zw
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